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tion in the sultanate by providing 
schools and Education providers 
with a forum to share best prac-
tice, as well as an opportunity to 
promote their services to the wid-
er public. It was a great platform 
for OPAL to present our products 
in fields of training and education 
which was very well received by 
both students and educationalist 
alike. The OPAL booth at the Sym-
posium was well attended by par-
ents, teachers and students alike 
where we showcased the Oil and 
Gas business to the young popu-
lace.  We also signed at the sym-
posium a Memorandum of Under-
standing, for the training of 400 
Kindergarten teachers under our 
Training for Employment program 
funded by Petroleum Development 
Oman. 

Prior to the Symposium we signed 
another cooperation agreement 
with the Ministry of Higher Edu-
cation to conduct a tracer study 
of graduates joining the oil and 
gas sector for the past five years. 
The project will run three separate 
types of studies and will last for 
ten months, and will facilitate the 
collection, analysis, and sharing 
of data to support the assessment 
of graduates versus market skill 
needs, and aims to identify areas 
of shortage in skills to generally 
improve human capital develop-
ment standards for the Oil and 
Gas sector. 
In the meantime, work has contin-
ued with supporting our first co-
hort of engineering apprentices, 
currently under training at Seeb 
Vocational Collage. The 36 ap-
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“The Month started with a bang 
and ended with a bigger bang!!  
It started with OPAL’s participation 
in the yearly SchoolEx Symposium 
and Exhibition, at the Oman Ex-
hibition and Convention Centre. 
The event, conducted under the 

auspices of the Ministry of Educa-
tion and represented by the Direc-
torate General of Private Schools 
was inaugurated by the Minister 
of Education, H.E Madiha Al 
Shaibani.  It aims to support the 
continued development of educa-

MESSAGE FROM THE CEO

Experience life in our sprawling 
apartments and villas with world-class 
amenities, nestled in the heart of 
Muscat, around the self-contained 
township of Madinat Sultan Qaboos.

• Gated Communities
• Luxurious Interiors
• Furnished & Semi-furnished options
• Plunge Pools
• Health Clubs
• Landscaped Gardens
• 24/7 Maintenance
• On-demand Housekeeping Services
• Proximity to International
  Schools & Shopping Arcades

To view or book, call +968 9811 6611
or visit search.towellproperty.com

Towell Property

Annual General Meeting
18th March 2018
Grand Hyatt, Muscat

OGWA
26-28th March 2018
Oman Convention & Exhibition 
Centre, Muscat

UPCOMING EVENTS
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ABRAJ GOING LEAN

Rapid changes in the global economy require adoptions of new business 
strategies that ensure sustainability. Abraj Energy Services LSS has recently 
introduced a number of new strategies that aim at increasing efficiency of 
production. Abraj’s philosophy is to start from the source of change – the 
power of human resources. A number of employee training programmes 
have subsequently been started to develop skills required to adopt the new 
strategies.
In 2017, Abraj introduced Lean Six Sigma and trained a group of 30 pro-
fessionals. Lean Six Sigma is about reducing waste and enhancing efficien-
cy in processes. The first phase of LSS started with 30 different projects, 
focusing on the process – reducing resources, time and cost. The processes 
are now also thoroughly documented rather than merely followed as “best 
practices”. There are 30 greenbelt champions among Abraj employees 
now who are qualified fit to run the LSS tools. 
On the departmental level at Abraj, a measured 44% of the company start-
ed to think LSS, as the gaps in their processes are now identified. LSS tools to 
measure processes are practiced by 38% of Abraj employees. According to 
an internal LSS survey, 22% of the company are confident with the LSS tools 
and they are utilizing their greenbelt experience in the process of applying 
the tools.
Commenting on the value of LSS, The MD of Abraj Mr. Abdullah Al-Hadi 
says: “Beyond learning the LSS tools, Abraj endeavours to make the Lean 
Culture part of the corporate mind-set and daily work. Where employees 
think before they act, they act smartly, cuting cost and time”. Team Leader – 
Communication & Marketing, Mr. Hilal Al-Habsi adds: “We have launched 
an internal campaign called “Think to Evolve” both, in Arabic and English 
to ensure the maximum engagement of our employees from different profes-
sional fields and backgrounds. Think to Evolve encourages all employees 
to grow by thought action, through interactive short videos and visual col-
laterals”.
Abraj aspires for even more efficient working culture that becomes a second 
nature to the company professionals. It will therefore continue its LSS Train-
ing and campaigns to get the maximum engagement from the staff.

NADHIRA ENTERPRISE LLC has achieved 7 
years without LTI. Award & Certificate pre-
sented by Daleel Petroleum LLC for Project 
#14-034 Beam pump supply, installation, 
service & commissioning. Company was 
established in 1991 focusing on Oil & Gas; 
Industrial & Power Generation Sectors. With 
number of employees 43, company’s core business is as Reseller / Distributor & 
Services activity on rotating/static equipments e.g. Gas Turbine, compressors, 
Pumps, Wet and Dry seals, Chemical and filtration skid systems, pipeline valves, 
Subsurface equipment, pigging and inspection services. During time NADHIRA 
ENTERPRISE LLC has grown to establish sister companies in Manpower suppli-
ers, EPC contracting & Equipment Services etc.

prentices visited the Royal Opera 
House to see how the back-stage 
staff maintain and operate the 
state-of-art equipment that makes 
this amazing facility unique in 
the area. The ROH management 
are currently looking to recruit a 
number of engineering staff and 
were very impressed by our Ap-
prentices. I would encourage any 
of our members who might be 
interested in taking on Appren-
tices to contact our dedicated 
Apprenticeship team (training@
opaloman.org)
Earlier in the Month OPAL re-
ceived a generous donation from 
Sustainable Pipeline System UK, 
in conjunction with Weldability 
SIF, of a Welding training simu-
lator set-up. This Hi-Tech training 
equipment was passed on to the 
Seeb Vocational College to fur-
ther advance the quality of the 
programs delivered in the state 
system.
Finally the month saw a glittering 
OPAL’s AWARDS for Best Business 
Practice Event.  And what a memo-
rable event it was!!  The now much 
awaited annual event took place 
on the last day of February under 
a moonlight night at the Crowne 
Plaza garden. The event attracted 
many CEOs and high-level exec-
utives from across the Sultanates’ 
energy sector, with H.E. Salim Al 
Aufi, Undersecretary for the Min-
istry of Oil and Gas, as the guest 
of honor. This year we received 
a record number of applicants, 
from our members, with twenty 
fantastic initiatives making it to 
the short list. I would like to use 

this opportunity congratulate to all 
of the participating companies, 
details of all projects received can 
be found on the OPAL web portal. 
The evening reached it’s peak in 
the announcement of the Best Busi-
ness Practice Awards’ winners.  In 
the Human Capital Development 
submissions: Petroleum Develop-
ment Oman LLC took the award 
with their best practice in (PRISM 
Reporting System). In the Health, 
Safety and Environment again it 
was again Petroleum Develop-
ment Oman LLC with their best 
practice in “The Pit Less Drilling 
Project”. The Technical and Op-
erational Excellence Award went 
to Daleel Petroleum LLC with their 
best practice in “Drilling Fluid Op-
timization Project” and, last but 
not the least, in the Small Business 
Development support category, 
Shell Development Oman LLC 
took the Award for their best prac-
tice under the heading “Rapidly 
Increasing Energy Demands”.  I 
also take this opportunity to thank 
to all the sponsoring companies 
without whom this Event wouldn’t 
have been possible. 
And finally, preparations for the 
AGM are in the last phase and 
this year again we will have a lot 
of good things to share. Electron-
ic invitations are already been 
shared with you. However, let 
me remind you that AGM Event 
will be held this time at the Grand 
Hyatt Hotel on March 18th from 
6:30pm in the evening. Mark this 
date for your diaries please. Until 
then…”
 Musallam Al Mandhari

MEMBER NEWS

SEVEN YEARS WITHOUT LTI 
FOR NADHIRA ENTERPRISE LLC 
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MEMBER NEWS
INTERNATIONAL COLLEGE OF ENGINEERING 
AND MANAGEMENT (ICEM) IS INTRODUCING 
NEW TRAINING PROGRAMMES
The International College of Engineering and Management (ICEM), has obvi-
ously undertaken a significant amount of change over the last few years in or-
der to be a leading College, with a reputation for quality, integrity and value; 
for the provision of internationally recognized, specialist applied Higher Edu-
cation Center in a safe, healthy and sustainable environment. Much of these 
changes are affecting the roles of our people, our processes, and our means 
of communication.  ICEM understands that to build and maintain a successful 
business and one which provides motivation and satisfaction to our people; 
we need to assess how we are doing and understand our employees’ current 
views and feelings towards our management system on a regular basis. To do 
so, the comprehensive Medical Center Unit in ICEM is conducting a research 
study on Health and Safety System. The aim of this study is to develop an ef-
ficient system of managing and promoting health and safety. The participants 
of the research study include all the staff and students enrolled at ICEM.
A critical component of creating this environment is building a business that 
our employees recognize ICEM as being a great place to work. As a College 
committed to continuous improvement and growth, we are looking to our 
Employees’ opinion in order to assess how we are doing in this regard. In 
order to achieve the desired goal, it is necessary to have access to relevant 
comprehensive information and analysis for better decision-making process. 
The study is conducted to assess the overall climate of health and safety at 
ICEM, and to guide future initiatives in the management of health and safety 
at ICEM.
The employees were requested to complete a survey questionnaire that in-
cluded their demographic data, educational background, level of experience 
and other basic information that could be useful during data interpretation 
process. The survey questionnaire included items on general health and safety 
issues, practice related to hazardous materials, sanitation within ICEM, tools 
and equipment of health, safety and environment, training and supervision, 
safe work procedures, consultation procedures, reporting safety matters, man-
agement commitment towards health and safety, and injury management and 
return to work. It ended with questions on employees’ opinion regarding any 
safety violations and their suggestions and recommendations for improvement 
as members of ICEM. The data analysis will take place in the coming period. 
As a culture of fairness and transparency, the findings and recommendations 
of the study will be announced to the employees and students once finalized.

OMAN OIL INDUSTRY SUPPLIES & SERVICES 
(OOISS) OPENS MOKVELD APPROVED VALVE 
SERVICE AND AUTOMATION CENTRE IN MUSCAT

In collaboration with its long stand-
ing business partner Mokveld 
Valves BV, OOISS have opened 
the Middle East’s first Mokveld 
Valves approved service and re-
pair facility.
OOISS have represented Mokveld 
in Oman since 1984 and have 
installed a significant number of 
Mokveld’s high-integrity valves in 
the local Oil & Gas industry. These 
valves are generally installed in 
critical applications and require 
trained technical specialists to 
service and maintain them to the 
manufacturer’s high quality stan-
dards.
Until now there has not been local 
service support for Mokveld equip-
ment in Oman and neither was 

there one in the region. With an average of 1,200 Mokveld valves in-stalled in 
Oman OOISS decided to invest in a fully equipped workshop and to recruit, 
train and mentor Omani specialist valve technicians. All training programmes 
have been in strict accordance to Mokveld standards.
The in country valve service and automation centre provides added value by 
reducing the service reaction time and most importantly: reduction of non-pro-
ductive time for the client.
The service centre is equipped with state of the art equip-ment and tooling. All 
final testing is done to appropriate industry and OEM standards. Additionally, 
we offer on-site service, testing and calibration in the field. Plant shutdown 
activity is supported by our mobile workshop which has been specifically de-
signed for use in Oman.

Global FMS has introduced in 
Oman, an innovative In–Cabin 
Smart Camera live video record-
ing, streaming and monitoring 
technology integrated seamless-
ly with the IVMS hardware and 
software. This is a new technol-
ogy offered in the region for the 
first time, which will further enhance road safety and HSE compliances of the 
Oil & Gas Industry in Oman. 
The system known as the FMS-Eagle Eye consists of two smart cameras; one 
facing the road and the other facing the driver which are integrated with 
the IVMS device. This system records and stores information on the device 
storage locally, as well as sending event based real time video feed to the 
control center. 
The technology integration between video and IVMS is a significant step 
forward in terms of in-vehicle video surveillance. This type of safety measure 
in the past was only done through a standalone video recording and stream-
ing of the driver/ surrounding area, independent of the IVMS device. More 
often it would even be analogue and poor video quality. With the Eagle Eye 
however, the technology is a digital format recording with high resolution and 
clear video. Since the Video and IVMS are integrated, the Eagle Eye pro-
vides exact and clear footage in correlation with the violations or incidence 
occurred in order to see and analyze exactly what happened.
Global FMS has recently been awarded a pilot project from PDO for the 
implementation and testing of this new Eagle Eye in-Cabin video technology 
integrated with IVMS. PDO is implementing this technology on selected set 
of vehicles of few service providers at certain PDO sites, and is expected to 
be a 6 month pilot testing, upon which PDO may plan for further roll outs.

FMS TECH EAGLE EYE IN-CABIN SMART 
CAMERA INTEGRATED WITH IVMS 
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The Oman Society for Petroleum 
Services (OPAL), the umbrella orga-
nization of oil and gas producers, 
contractors, vendors and service 
providers in the Sultanate, hosted 
the 2018 edition of its Best Practice 
Awards at the Crowne Plaza Muscat 
on Wednesday – a signature, annu-
al event that recognizes innovation, 
excellence and best practice stan-
dards centering around areas of vital 
importance to the industry. 
HE Salim bin Nasser al Aufi, Un-
der-Secretary of the Ministry of Oil & 
Gas, was the Guest of Honour at the 
event, which drew a large turnout of 
CEOs and high-level executives rep-
resenting market players from across 
Oman’s hydrocarbon sector. 
There was also an insightful talk 
on innovation strategies for oil and 
gas companies, presented by Mr. 
Ahmed Abdulwahab, Founder 
and CEO Next Arabia, which is a 
boutique advisory firm that helps 
corporate companies, government 
institutions and startups to develop 

and implement innovative business 
models.
As many as 20 entries submitted by 
a total of 11 companies were show-
cased at the well-attended event. 
These were classified into four broad 
categories: Human Capital Devel-
opment, Technical and Operational 
Excellence, Health, Safety and Envi-
ronment, and Small Business Devel-
opment. 
Competing for the coveted awards in 

their best respective categories were: 
Occidental Oman Inc, Oman LNG 
L.L.C, ORPIC, Abraj Energy Services 
SAOC, Consolidated Contractors 
Co. Oman LLC, Oman Oil Company 
Exploration & Production LLC, Daleel 
Petroleum LLC, Petroleum Develop-
ment Oman LLC, Shell Development 
Oman LLC, ARA Petroleum Oman 
and The Oman Construction Compa-
ny LLC.
Representatives from each of the con-
testants were given the opportunity to 
outline the innovative aspects of their 
initiatives while a panel of judges 
weighed each of the entries against 
an agreed set of evaluation criteria.
The evening culminated with Best 
Practice Awards going to the follow-
ing companies whose entries were 
held up as novel, cutting-edge and 
value-adding in respective categories 
and the winners are:
Human capital Development: Petro-
leum Development Oman LLC best 
practice in (PRISM Reporting System).
Health, Safety and Development: 

Petroleum Development Oman LLC 
best practice in (The Pit Less Drilling 
Project).
Technical and Operational Excellence: 
Daleel Petroleum LLC best practice in 
(Drilling Fluid Optimization Project).
Small Business Development: Shell 
Development Oman LLC best prac-
tice in (Rapidly Increasing Energy 
Demands).
The 2018 OPAL Best Practice 
Awards were sponsored by: Occi-
dental Oman Inc, (Platinum Sponsor); 
Oman Expo LLC, Oman Refineries 
and Petroleum Industries, Oman Oil 
Company Exploration & Production 
LLC (OOCEP) and Consolidate Con-
tractors Company (Gold Sponsors); 
and Global Enterprises Fleet Man-
agement Systems & Technology LLC 
and Shell Development Oman (Silver 
Sponsors).
Congratulating the winners on their 
success, OPAL Chief Executive Offi-
cer Mr. Musallam al Mandhry lauded 
the participating companies for their 
enthusiasm and commended them on 
the high quality of their entries. He 
noted in particular the rising strength 
of interest in the Awards which gar-
nered 20 entries this year, up from 12 
in 2016. 
Al Mandhry also thanked the 
four-member jury comprising industry 
veterans Mr. Mohammed Al Kharusi 
(Intersearch Middle East), Mr. Mark 
Hobbs (Shaleem Petroleum), Mr. Kha-
lid Ansari (Retired Partner – KPMG), 
and Mr. Moosa Al Hajri (Head of 
HSE in CCED), for extending their 
time and formidable credentials to 
the adjudication process.
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OPAL NEWS

Dear OPAL members we are pleased to announce the list of In-Vehicle Monitoring System (IVMS) services providers approved by OPAL in 2018.
APPROVED IVMS SERVICES PROVIDERS 

# IVMS services providers 
name and system 

Approved System and 
Hardware Date of Issue Date of Expiry 

1 Rukun Al Yaqeen International LLC Astrata System / Geo-location Platform 
(GLP) Hardware 28.2.2018 27.2.2021

2 Fleet Management Systems International 
LLC 

Mix Telematics System/ MiX Telematics 
FM Communicator  Hardwear 28.2.2018 27.2.2021

3 Global Enterprises Fleet Management 
System & Technology 

FMS TECH System/FMS Office Enterprise 
2000 Hardware 28.2.2018 27.2.2021

4 OZONE  Modern Projects LLC G-Trakcit System / GT-X1 Hardware 28.2.2018 27.2.2021

5 White Light Services & Trading LLC GPS FLEET System/ Teltonika FM6320 
and Atrack AT5i Hardware 28.2.2018 27.2.2021

6 Silk Routes Co.LLC Tracer System/ TRACER  Hardware 28.2.2018 27.2.2021

7 Bahwan Cyberteck LLC CUETRANS IVMS System  / Calamp 
Hardware 28.2.2018 27.2.2021

MEMBER NEWS

PDO INAUGURATES 1GW SOLAR 
POWER PLANT IN OMAN

Petroleum Development Oman (PDO) inaugurated the concentrated solar 
power facility Miraah, expected to be one of the world’s largest solar pow-
er plants.
Built and operated by Glasspoint, the 1GW project is expected to deliver 
6,000 tonnes of steam per day for Enhanced Oil Recovery (EOR) at Amal 
West oilfield in southern Oman, when it’s fully completed.
“It’s been an incredible journey from a 7MW pilot project to what we have 
here now. We are now able to displace of natural gas to areas of more 
added value. This project is a win-win for PDO, Glasspoint and the govern-
ment of Oman. It puts Oman in the global renewable energy map,” Raoul 
Restucci, Managing Director at PDO said.
The first phase of construction of four blocks have a total capacity of over 
100MW and will currently deliver 660 tonnes of steam per day. The project 
is on track to deliver an additional eight blocks by early 2019.
The launch also marked the inauguration of the Miraah visitor centre for 
people from around the world who’d like to know more about the project 
and its technology.
GlassPoint’s solar technology was specifically designed to harness the sun’s 
energy to generate the steam required for thermal EOR, seamlessly inte-
grating into existing oilfield operations. The natural gas saved by using 
GlassPoint’s technology can be exported or directed toward higher-value 
applications such as power generation or industrial development, diversi-
fying the economy.
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Apprenticeships are formal, paid, long-term training programs that provide valuable classroom/work-
shop instruction coupled with on-the-job learning and can last for a duration of 2 to 4 years.

OPAL National Apprenticeship Programs are designed against the new Oman National Occupation 
Standard (ONOS).  These standards have been developed by subject matter experts from the Oman Oil 
and Gas industry and approved by Ministry of Manpower.

WHAT ARE NATIONAL APPRENTICESHIP PROGRAMS

Welding and Fabrication
Engineering Maintenance 
(Electrical / Mechanical / Instrumentation)

Hard Facilities Maintenance
HSE Practitioner
Mechanical Manufacturing

For More details on how to employ 
an Apprentice contact: 

training@opaloman.org
+968 24605700

www.opaloman.org

Bene�ts for Employers: 
★ Meets Industry and international standards
★ OPAL support with Learner Risk Management
★ Counts towards Omanization
★ Stipend payments during the learning cycle
★ Reduced attrition rates
★ Motivated Learners
★ Fully supported On-Job-learning period

Bene�ts for Candidate: 
★ Learn while you earn
★ Gain skills linked to employment
★ National and International qualifications
★ Hands-on training
★ Increased future earning potential

OPAL NEWS

OPAL AND ESHRAQA COMMENCE TRAINING FOR DEVELOPMENT WORKSHOPS

Muscat, xx February 2018: Khimji 
Ramdas Social Development Arm, 
Eshraqa and Oman Society for 
Petroleum Services (OPAL) com-
menced the Eshraqa-OPAL Train-
ing for Development (TFD) series 
of workshops. The programme’s 
initiative forms the basis of a MoU 
that was signed between Eshraqa 
and OPAL, last year, as part of a 
joint commitment to build the Sul-
tanate’s national capital resources. 
Eshraqa through its Khimji Training 
Institute (KTI) and under the Training 
Initiatives for Nationals Program, 
will train 100 Omani professionals 
from various OPAL member organ-
isations through the TFD series with 
the aim of enhancing their skills in 
communication, leadership, man-
agement, business writing and 
more. The first programme of the se-
ries was held on February 21st and 
22nd at KTI premises in Azaiba.

Commenting on Eshraqa’s com-
mitment to the country’s goal for 
developing its human capital, --- , 
Director at Khimji Ramdas said, 
“We are committed in building up 
the Knowledge, Skills and Attitude 
of talented Omani professionals in 
order to enhance our nation’s skills 

base. It forms part of the objective 
under Eshraqa that is focussed on 
optimising potential for learning 
and developing across all trades 
and professions in response to the 
country’s manpower requirements. 
This is an initiative that we are hap-
py to be partnering with OPAL on 

as the organisation shares our own 
philosophy on enhancing learning, 
leadership and career development 
opportunities for Omani youth that 
show promise.”
Abdullah AL Sinani the HR execu-
tive manager in  OPAL reiterated 
the importance of Eshraqa’s ini-
tiative and for its commitment to 
empower our stakeholders in oil 
and gas sector by providing Pro-
fessional Development Trainings 
to working professionals of OPAL 
and various OPAL member organi-
zations. These trainings will bridge 
the gap between their skills set and 
job demand in this current dynam-
ic environment. This will surely en-
hance their productivity and that 
help them achieve their fullest po-
tential.  ” 
The programme’s Training for De-
velopment will offer 100 comple-
mentary seats for Management 
Development Programmes over a 
two to four-day course for Omani 
nationals working at OPAL and its 
member concerns. There are also 
10 seats for career development 
programmes extending six to eight 
months for all Omani nationals em-
ployed at OPAL or its member com-
panies. 
The courses are segmented into two 
and three-day workshops that will 
span throughout the 1st quarter of 
this year. Topics covered include 
Advanced Excel, Effective Business 
Writing, Managerial Effectiveness 
and Leadership Skills, Supervisory 
Skills, Effective Presentation Skills 
and Microsoft Project. 
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Title Member* Non-member

Road safety standard 40 70

Camp standard 25 40

Heat stress standard 15 30

Package 70 110

* Shown values are covering only the costs of production.

With each purchase you will get digital copy on CD.

Fees

Ken Robinson

Human Resource Certification
Programme Professional Level 1 & 2

HRCP MODULES

For more information, 
please contact us:
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training@opaloman.org
+968 24605700


